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To: Mayor Walaker, Fire Commissioner Williams,
Board of City Commissioners, and Citizens
of Fargo

From:  Chief Bruce Hoover, Fargo Fire Department

Date:  January 5, 2010

Subiect: Farao Fire Department Annual Report

Consistent with its commitment to providing high-quality and cost effective fire
protection and emergency services for the citizens of Fargo, The Fargo Fire
Department has completed a fire training credentialing program. This program is
the first in North Dakota that has third party validation of firefighter and
emergency responder skills. The Department training program is accredited by
ProBoard, a nationally recognized board that validates firefighter training is
consistent with current national standards. The success of the credentialing project
was a result of the diligence of Assistant Chief Rob Wilson.

The Department is also progressing toward accreditation by the Commission on
Fire Accreditation International. This Commission is a cooperative arrangement
between the International City/County Management Association (ICMA) and the
International Association of Fire Chiefs. The Department expects a site visit early
in 2010.

The Department continues to identify changing community needs and evaluate
how these changes affect delivery of emergency services. By continually
monitoring changing demand for services, as well as changes to inherent risk
within the community, we can be confident the services we provide are in the best
interest of our citizens. The Department continues to appreciate the opportunity
to serve our community and respectfully submits for your review these statistics
for 2009.
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2009
Fargo Fire Department

Chief .. 1 Administrative SUPPOIt ......ccoeveeeecriiirre e 2
Suppression DiviSion ... 107 Emergency Management ..........c.ooeeeeriee s 1
Support/Prevention Division .......c...ccccoveen. 5 Total Department Strength ..................116

Station 1 - Station 2
Assistant Chief 800 - 1440 Responses Engine 802 - 934 Responses
Engine 801 - 1670 Responses Suburban 2 - 320 Responses

Ladder 821 - 1351 Responses

Station 3 | - Station 4
Engine 803 - 1003 Responses Engine 804 - 1644 Responses
Rescue 834 - 1747 Responses

Station 5 Station 6

Engine 805 - 1168 Responses Engine 806 - 544 Responses
HazMat Unit 846 - 66 Responses



FARGO FIRE DEPARTMENT PERSONNEL ROSTER

Name

Aakre, Ellis
Ambrose, Michael
Anderson, Bruce
Arens, John
Balstad, Steve
Bergh, Brett
Bernier, Kevin
Besette, Brad
Binder, Michael
Binfet, Timothy
Bolstad, Jon
Bossert, Steve
Brand, Matthew
Brown, Michael
Buchholz, Daniel
Buchholz, Matthew
Burchill, Joseph
Bush, William
Carley, Dane

Christofferson, Joshua

Chromey, Kenton
Cleary, Michael
Conrad, Dave
Cuchna, Robert
Czaplewski, Brett
Darrah, Robert
Dietz, Christopher
Dietz, Clark
Dufty, Nicholas
Durensky, Brent
Eisenlohr, Eric
Erickson, Perry
Erickson, Ryan
Forness, Jason
Forness, Marshall
Garvey, James
Gisselbeck, Jason
Guggisberg, Ron
Hendrickson, Mike
Hoover, Bruce
Hoover, Jared
Johnson, Bonnie
Johnson, Dan
Johnson, Keith
Johnson, Kevin
Johnson, Logan
Kankelfritz, Adam
Kankelfritz, Chris
Keller, Glen
Kelsh, Scot
Knutson, Chris
Knutson, Deric
Krueger, Mason

Laddusaw, Matthew

LaValle, Todd
Locnikar, Joseph
Lorenz, Gary
Mangin, Joe

December 2009

Rank
Captain
Firefighter
Captain
Captain
Assistant Chief
Firefighter
Captain
Firefighter
Firefighter
Captain
Captain
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Captain
Firefighter
Firefighter
Firefighter
Firefighter EMT Specialist
Captain
Firefighter
Firefighter
Firefighter
Captain
Firefighter
Firefighter
Firefighter
Captain
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Captain
Fire Chief
Firefighter
Office Manager
Firefighter
Captain
Firefighter
Firefighter
Firefighter
Captain
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Captain
Captain
Firefighter EMT Specialist

Name

Mehlisch, Jason
Meidinger, Paul
Meyer, Dean
Mickelson, Luke
Muffenbier, Kevin
Neels, Michael
Nelson, Craig
Nelson, Doug
Nelson, Matt
Nelson, William
Ness, Jason
Nester, Darin
Patterson, Everett
Payne, Andrew
Pearson, Tyler
Peterson, Kirk
Petsinger, Brett
Pieper, Chris
Rasmussen, Chris
Rostedt, William
Rysgaard, Trevor
Sabourin, Joseph
Schlafmann, Leon
Schmidt, Gregory
Schmidt, Jesse
Schons, Tom
Schuh, Larry
Scott, Norman
Seaberg, Michael
Senn, Dan
Severson, Rob
Shirley, Bruce
Simmons, Shane
Skarloken, LeRoy
Smith, Justin
Soeth, Lee
Speral, John
Sprout, Jeffrey
Stollenwerk, Dawn
Svir, Joseph
Swanson, Ben
Swanson, Terry
Sylvester, Steve
Thompson;, Steve
Underdahl, Jason
Viergutz, Ryan
Vosseteig, Erik
Wagner, Terry
Waller, Mark
Wehner, Brandon
Wehrle, Ross
Weiss, Randy
Welder, Thomas
Westra, Thomas
Willey, Benjamin
Wilson, Rob
Young, Paul
Young, Ryan

Rank
Captain
Firefighter
Assistant Chief
Firefighter
Captain
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Captain
Firefighter
Firefighter
Firefighter
Captain
Firefighter
Firefighter
Captain
Assistant Chief
Fire Marshal
Firefighter
Firefighter
Captain

Data Services
Firefighter
Captain
Firefighter
Captain
Captain
Firefighter
Firefighter
Firefighter
Firefighter
Captain
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Captain
Captain
Firefighter
Firefighter
Captain
Firefighter
Firefighter
Firefighter
Assistant Chief
Firefighter EMT Specialist
Firefighter 2
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MANAGEMENT

Captain
Leon Schlafmann
Emergency Services Coordinator

The Red River set a record in 2009 breaking the 100 year old high water mark within the City of Fargo. This was
the highlight of Emergency management response duties this past year.

We started off in February with high river level projections from the National Weather Service, and in March the
projections kept going up. Planning started and the city would be called upon to do something that it had never
done; fight an epic flood and do it in less time than past floods. We hit flood fight mode on March 20" and with a
city wide effort protecting the city to a level of 43°. With three million sandbags we built dikes, installed clay
levees, and used flood protective devices like the HESCO system, port-a-dam, and every asset that we, as a city,
could get our hands on. We did this in record time and during a blizzard.

This event brought local assets to the breaking point. An impressive amount of North Dakota State assets were
requested. Over eighteen hundred National Guard members, 100,000 volunteers and over 350 FEMA staff assisted
in the flood fight.

Special needs populations numbering about 3000 were evacuated as a precaution. Critical care facilities and
MeritCare hospital were evacuated as a precaution. Sheltering was set up for not only people but pets were also
taken care of during this event.

So how did we do it?

We activated the City Emergency Operations Center (EOC) at the Public Safety Building with Cass County and
brought coordination to the fight. We taught countless NIMS 700 and ICS 100, 200, 300, 400 and 402 classes
before this event.

The flood was not the only event of the year but it set the pace for the rest of 2009. In June we assisted in the FAA
exercise at Hector airport. In July Emergency Management received a request from King County Washington to
come out and share our flood fight experience. The rest of the time was spent working on flood after action reports
and training where we found gaps.

We are also working with the State on the formation of an Incident Management Assist Team (IMAT) and spent
time in December at the Emergency Management Institute in Maryland working on the Logistics Section Chief
position.

Planning and training continue so we are ready to meet the next challenge head on.




TRAINING

Captain Lee Soeth trained and evaluated the entire department
on company evolutions. These evolutions are designed so each
firefighter can train with the equipment to accomplish the fire
ground tasks that they may encounter during an emergency
response.

To the right you see the Department is
conducting Rapid Intervention Team training.
RIT is used for the sole purpose of rescuing
firefighters who are operating at emergency
incidents. The training complies with NFPA
1500, Standard on a Fire Department

Occupational Safety and Health Program.

2 11 i 2N Y L
Above: Night training involved two sessions -
one at a remote location, and the other at our
training facility. Firefighters had to perform fire
extinguishment, ventilation, search and rescue,
and incident command during each training
session.

15 new firefighters started in 2009. Training
in all types of weather, for all types of
situations.




Fargo’s Ranking in
Firehouse Magazine Survey

BUSIEST ENGINE COMPANY

DEPARTMENT TOTAL RUNS
203. Lake County, FL.......ooovvviiiiiie . E52. i, 1,352
204, Mansfield, TX...ccocoviiiii i B2, 1,307
205. Fargo, ND.......cooiiiiiii e, E80L ....oviviiie e, 1,303
206. Waterbury, CT......ooiiiiiiieeeee e, E10 i 1,298
207. Eureka, CA. ..ot E8113....cieiiciiieceiee, 1,288

BUSIEST LADDER COMPANY

DEPARTMENT TOTAL RUNS
181. Lansing, MI......ccovvvviiiiiiii i T41...iii 540
182. Sumter, SC..veieee i, L212.. i 525
183. Fargo, ND.........cooiiiiiii e, I 2 522
184. Mount Prospect, IL..........ccooiiiiinns. TWI13... 504
185. Hagerstown, MD........cccooviiiiiiiii e Tl 497

BUSIEST HAZMAT UNIT
DEPARTMENT TOTAL RUNS
86. Dothan, AL.......coooviiiiiiiiiieen, HM2...oi, 40
86. Lemont, IL..........cccovi i, HMO918...........ooeoeenn 40
86. New Haven, CT.......coovvvviiiiene e, HML.. ..o 40
89. Fargo, ND......cocoovi v e, HMB846..........cccevivnn, 39
89. St.Paul, MN...........ooiii HMI.. .o, 39
91. BOiSE, ID....ivvivie e HMI12.. i, 37
BUSIEST STATION

DEPARTMENT STATION RUNS UNITS
188. St. Joseph, MO....ovcvevi v, HQ........... 2,630.....cccciviiiinnn, 8
189. Rocky Mount, NC.........cccovevvinennns 2 2564, . ..o, 1
190. Fargo, ND.........ccovviiiiiiiii e, HQ........... 2498......cciin 3
191. College Station, TX.....ccccevvveivreiirinnnnns Lo 2434 0 3
192. Winter Park, FL............ccooiiinnne, 61l............ 2421, 5

BUSIEST CHIEF

DEPARTMENT CHIEF TOTAL RUNS
121. Cherry Hill, NJ.......ocoviiiin e, Bl3. i 684
122. Fairfax County, VA.........cooovvieeene, BC404........c.oiviiii i 676
123. Fargo, ND.........ocovviiiiiii e, BC800....c.evv e 673
124, Albany, NY ..o, BT, 670
125. Clayton County, GA........ccceveviveee. BCLiiiiii i, 669

BUSIEST HEAVY RESCUE

DEPARTMENT UNIT TOTAL RUNS
72. Sumter, SC..vvviiiii R205...cci i 803
73. San Antonio, TX......cvveieieeireenene, RIl..oiiii e, 795
74. Fargo,ND.......ccooiiiiiiiiii HR834.... ..o 794
75. Colorado Springs, CO........ccoceeervrernnnen. HRL7. o, 727

75. Houston, TX.....ccoviiiiiiiie e, RA2....o i, 727



WHITE - HARTMAN AWARDS

The White-Hartman Award for Citizen Assistance recognizes a member of the
general public, who has provided assistance at an emergency scene during a

potentially significant, potentially dangerous or potentially life-threatening
incident.

:
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Chief Hoover awards the White-Hartman Awards

Travis Jenneke and Christopher Boock Bridget Maresh, Michael Maresh, and Rachel
received the award in recognition for Wegner received the award in recognition of
their quick actions taken to extinguish a initiating CPR that resulted in the saving of a life.
fire at a warehouse they were passing

by.

Letter of Commendation

On April 4, 2009 Firefighter Jamie Garvey, while off
duty, discovered a twin home involved in fire. He
notified authorities, and at risk to his personal safety
entered the structure and completed a primary search
for victims.




PUBLIC RELATIONS

Teen CERT Program

The Teen Community Emergency
Response Team (Teen CERT) program
educates students about disaster
preparedness for hazards that may
impact their area. It trains them in
basic response skills, such as, fire
safety, light search and rescue, team
organizations, and disaster medical
operations. Using the training learned
| inthe classroom and during exercises,
| Teen CERT members can assist others
in their schools, neighborhood, or
workplace following an event when
professional responders are not
immediately available to help.

/

Health & Career Expo
The Departments technical
rescue team members
showcased their skills at the
FargoDome’s career exposition
by rappelling off the catwalks.

Public Safety Classes
The Department is now providing
classes on CPR, first aid, AED
(automated external defibrillator)
use, fire safety, and emergency
evacuation, among other fire and
life safety educational programs.
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ITY FOODS ;

B Firefighters Local 642
_ Participated and made
& donations in these and

many other charity

Bell ringers for the
Salvation Army
Christmas gifts to
hospitalized pediatric
patients

Fill the boot for MDA
Assisted with calls at
the MDA telethon
Assisted at the
Muscular Dystrophy
summer camp

Battle of the badges
blood drive




| makers and media get

FIRE OPS 101

Firefighters hosted a
day at the training
center to “walk in our
boots”. Decision-

| hands on training to
experience various
aspects of the job.

e RAPPELLING

e FIRE FIGHTING

e SEARCH AND
RESCUE

e AUTO

EXTRICATION

LADDER TRUCK




Fargo Fire Explorer Program

POST 259

2009 was a year of good-byes for the Explorers. Two members enlisted in the military and are currently
on active duty. Two other members hit the age limit for explorers. Also, Co-Advisor Jason Underdahl
“retired” from the program after 2 % years of service. | would like to thank Jason for his help, and wish
good luck to the Explorers who left us.

The highlight of the year was finally getting every new member all the training and experience needed to
do ride-alongs. Explorers must have at least 6 months of experience, be CPR certified, and have training
in safety, ladders, SCBA, first aid, tools, and truck orientation.

In addition to ride-along preparations, the Explorers also received training in search and rescue, auto
extrication, fire behavior, ropes and knots, and communications.

The Explorers also were a big help with the Salvation Army’s Red Kettle campaign. Seven explorers
each took a location and rang a bell for nearly 3 hours on a cold Fargo night. Other community service
activities included traffic control for the YMCA'’s Chase Race in August, MDA'’s Fill-the-Boot
campaign, and sandbagging to fight the flooding of the Red River.

The goals for 2010 are to increase our community involvement and to diversify Explorer training and
activities.

Firefighter Jason Underdahl Firefighter Justin Smith

10



Fire Prevention Bureau Hours

Recordkeeping/Reports 826
Research/Other 871.5
Building Inspections 511
Recheck Inspections 83
Special or Requested Inspections 813.5
Church Inspections 127
School Inspections 30
Flammable Liquid Inspections 128
Plans Review 331
Investigations 279
Training 316
Fire Drill Activities 5
Permits 349
Public Relations 8725
TOTAL 5,542.5

Number of Inspections

Fire Suppression Inspections

Fire Prevention Bureau Inspections

Public Assembly........... 211

Commercial 4346 Offices......covviiviiiinn 100
Apartments _700 Educational................. 170
Factory.........coovovviiis 95

TOTAL 5046 Hazardous Materials....... 137
Institutional................ 9

Mercantile.................. 143

The yearly inspection goals are: Residential.................. 117

A) to inspect 100% of the commercial properties and Storage....................... 139

B) to inspect 50% of the apartment properties. Utility.....ooooveevienne 19

Both goals were met in 2009 Special Inspections........ 763

TOTAL 1,903

11



Fire Suppression Division

Hydrants

Emergency Training
Medical Training
Routine Maintenance

Eme uipment Maint.

Equipment & Bui
Personal Health & Safety
Data Entry

Public Relations

Special Inspections
Administration Projects
Misc. Duties

TOTAL

3957 Village Lane South
12,000 square feet — 3 bays, hose tower, quarters, offices, conference room.




FIRE LOSS SUMMARY.
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! BUILDING FIRE 1 : $979,870

& WURES OTHER ! $1020
- ENGER VEHICLE FIRE................ $133,780

ROAD FREIGHT OR TRANSPORT $75,700
f CAMPER OR RECREATIONAL.............. $10,000
¥ OUTSIDE RUBBISH FIRE AND TRASH... $5,250

DUMPSTER OR OTHER OUTSIDE $7.837
. OUTSIDE STORAGE FIRE $250
MOTOR VEHICLE ACCIDENT $10,000
COOKING FIRE $150
i i — $40,000

TOTAE $1,263,857

g

One fire death - September 23
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Min Min Min Min Min Min Min Min Min
Emergency Response Times

SITUATION SUMMARY

Fire .. 245

Explosion/Overpressure . .............. 16

Rescue/Emergency Medical ............ 1673

Hazardous Conditions . . ............... 254

ServiceCalls . ....................... 412

Good IntentCalls . .................... 521

FalseCalls.......................... 1034

WeatherCalls . ...................... 20

Special Incident . .. ................... 46

TOTAL INCIDENT COUNT 4221
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